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Tropical greetings from - Exclusive Spas Australia,
We thank you for your enquiry in relation to employment with Exclusive Spas Group Australia Pty Ltd.

We take the opportunity of briefly outlining our company's background and the minimum requirements
for consideration of entry to Exclusive Spas.

The Company own & operate spa facilities within Queensland Australia. They are the world acclaimed,
multi award winning Reef House Spa - Sebel Palm Cove "Spa capital of Australia", the internationally
recognised Q1Spa - Q1 Resort & Spa Gold Coast “the tallest residential tower in the world” and Exclusive
Spas - Peppers Beach Club Port Douglas"Australia's No. 1 tropical destination."

These purposefully built spas are charming, elegant and extremely ambient. The unique nature of the
designs of these spas reflect their exotic geographical locations and the market in which they are
embraced. Although each spa has been individualised the same successful principals pertain to the core
designand operation of an Exclusive Spa.

Exclusive Spas of Australia - have been voted "No 1 Spain Australasia & South Pacific", voted in the "Top
10 Best Spas in the World" by Conde' Nast Traveller. Recognised among the "Top 100 Spas in the World"
by Harpers & Queen London - one of only three in Australia, the only Australian Spa named in the "Style
Spas of the World" by British Vogue. "Best Resort Spa Australasia Holidays for Couples" ... also named
the “Li'Tya Spa ofthe Year”.

These Queensland Spa properties are considered in the top echelon of spas within Australasia and
recognised globally. ESA are also consultants to hotel chains, resorts & developers and are currently
involved with overseas concerns.

Exclusive Spas Australia offer some of the worlds most amazing treatments using a unique range of natural
spa care products called Li'Tya. These products use Australian botanics, herbs, flora, sea kelps and
medicines said to integrate the precious qualities of the Australian earth & spirit. ESA are very passionate
aboutthis beautiful Australian spacarerange.

Exclusive Spas is a very special operation. Our mantra “we make magic happen here” is borne from the
myriad of highly complimentary comments made by our clients who hail from all over the world. Itis with this
in mind that we seek very special people who will bring to ESA not only a standard of qualifications, skills,
abilities, energy and enthusiasm ... above normal expectations but also atouch of “magic” to compliment
ouramazing team of Spa Professionals and our reputation.
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The requirements are as follows:

* Minimum standard - Therapist. Certificate 1V Remedial Therapies (Massage) or
equivalent as recognised by ISPA, ASPA, the AAMT (Australian Association Massage
Therapists)

* Management & Administration - Minimum 2 years equivalent experience.
* Association Membership (National or International)

* Insurance. Both public liability and personal indemnity

 Current Senior First Aid and CPR certificate

* ABN. Australian Business Number

* Business Bank Account

* Visas, work permits (overseas enquiries - all requirements must be recognised in
Australia for a minimum of 6 months)

Should you feel you meet this criteria & wish to pursue the line of enquiry then please forward
verification of your qualifications and certification to the undersigned.

If you were able to visit us at the Sebel Reef House in Palm Cove and or Q1 Spa Gold Coast we
would gladly show you our beautiful facilities. Please call The Manager at either the REEF HOUSE
SPA on 07 4055 3633 or Q1 SPA 07 5539 9293 - mention this letter to arrange a suitable time to
viewthe facilities.

We thankyou foryourinterestin Exclusive Spas Australia.

Yours faithfully,

Carol Fleming
REEF HOUSE SPA C@‘; : %
Operations ESA [ clusive ZZpas
: PALM COVE PEPPERS BEACH CLUB
AUStraIIa “SPA CAPITAL OF AUSTRALIA" PORT DOUGLAS 01 SPA
Head Office. GOLD COAST

Email: fleming@espa.net.au
Websites: www.espa.net.au - www.reefhouse.com.au - www.Q1.com.au - www.peppers.com.au

Voted "No 1 Spa in the South Pacific & Australasia". Voted in the "Top 10
Best Spas in the World" Condé Nast Traveller UK
"Best 100 Spas of the World" Harpers & Queens London
"Li'Tya Spa of the Year"
"Best Resort Spa Australasia" Holidays for Couples
"Style Spas of the World" British Vogue



